Need help with your utility bill?
We're here for you.

Dear North Bay Village Resident,

While the nation continues to grapple with COVID-19, and we all continue to make changes in
the way we live, work and interact, | hope you and your family are safe. At North Bay Village, we
know you have other priorities right now, and we know you may be experiencing unexpected
hardships with your financial situation or with taking care of life's responsibilities.

So please rest assured that we have ways to help with your water bill concerns. Customer
service is available to assist with your account online or over the phone.

Here are some ways we can help you with payment assistance.

Payment assistance

If you need some assistance - be it a little more time to make a payment this month or if you
expect a challenge with making your payment at all - we can help.

For any bills in March or April all late fees are waived. You have an additional 30 days to pay
from the due date of the bill, and no late fees will be assessed. There is no need to contact us.
We will continue to monitor this situation and adjust our policies as needed.

Three ways to pay

e You can continue to pay over the phone, Monday — Friday, 8 a.m. — 5 p.m by calling
305-756-7171.

¢ Bills may also be paid online, anytime, under the “Payments” tab on the right side of the
homepage www.northbayvillage-fl.gov Convenience fees have been waived during this time.

e Additionally, payments can still be dropped off, 24/7, using the utility drop off box located
in the back of the Village Hall building on the main floor, at 1666 Kennedy Causeway.
Please do not leave payments under the doors.

How to reach us

If you have any additional questions please contact us by calling (305) 756-7171 or sending us
an email at billing@nbvillage.com

We're all in this together, and we are committed to providing you the assistance you need with
your account.

Ralph Rosado, PhD
Village Manager


https://www.municipalonlinepayments.com/northbayvillagefl
http://www.northbayvillage-fl.gov/
mailto:billing@nbvillage.com

;Necesita ayuda con su factura de
servicios publicos?
Estamos aqui por usted.

Estimado residente de North Bay Village,

La nacién continuda lidiando con el COVID-19, y todos seguimos haciendo cambios en las
formas en que vivimos, trabajamos e interactuamos. Espero que usted y su familia estén a
salvo. En North Bay Village, sabemos que tiene otras prioridades en este momento, y sabemos
gue puede estar sufriendo dificultades inesperadas con su situacién financiera o con el cuidado
de las responsabilidades de la vida.

Puede estar seguro de que tenemos formas de ayudarlo con sus inquietudes sobre la factura
de servicios publicos de la ciudad. Estamos disponible para ayudarlo con su cuenta en linea o
por teléfono.

Aqui hay algunas formas en que podemos ayudarlo con la asistencia de pago.

Asistencia de pago

Si necesita ayuda, sea un poco mas de tiempo para hacer un pago este mes o si espera un
desafio para realizar su pago, podemos ayudarlo.

Para cualquier factura en marzo o abril, tiene 30 dias adicionales para pagar desde la fecha de
vencimiento de la factura y no se aplicaran cargos por demora. No hay necesidad de
contactarnos. Continuaremos monitoreando esta situacion y ajustando nuestros procesos
seglin sea necesario.

Tres formas de pagar

*» Puede continuar pagando por teléfono de lunes a viernes de 8 a.m. a 5 p.m. llamando al
305-756-7171.

» Las facturas también se pueden pagar en linea, en cualquier momento en la pestafia "Pagos"

en el lado derecho de la pagina de inicio www.northbayvillage-fl.gov No se cobran tarifas de conveniencia
durante este tiempo.

» Ademas, los pagos aun se pueden dejar, 24/7, utilizando la casilla de entrega de servicios
publicos ubicada en la parte posterior del edificio del Ayuntamiento en el piso principal, en 1666
Kennedy Causeway. Por favor no deje pagos debajo de las puertas.

Cémo contactarnos

Si tiene alguna pregunta adicional, contactenos llamando al (305) 756-7171 o envienos
un correo electrénico a billing@nbvillage.com.

Todos estamos juntos en esto, y estamos comprometidos a brindarle la asistencia que
necesita con su cuenta.

Ralph Rosado, PhD
Gerente de la ciudad


http://www.northbayvillage-fl.gov/

Village Resources & Updates

For regular update on COVID-19 and NBV please visit our website at
www.northbayvillage-fl.gov/coronavirus.

Village Police: The North Bay Village Police Department will
continue patrols and services as usual. Residents can report non-
emergency issues to 305-758-2626 or email
ActionTeam@nbvillage.com. In an emergency, always dial 9-1-1.

Public Works: Public Works services and trash pickup will operate
as normal.

Miami-Dade County Public Schools: Information on MDCPS
closings, meal distribution and health resources can be found at
northbayvillage-fl.gov/coronavirus.

Register for AlertNBV: For updates and alerts regarding COVID-
19, weather, traffic and Village events, please sign up for AlertNBV:
bit.ly/ALERTNBV.

Village Curfew & Closings: The Village has implemented a daily
curfew from 10 p.m. until 5 a.m. North Bay Village will enforce this
order as necessary. Exemptions during curfew hours are for:

e Resident travel to and from essential workplaces

e Medical emergencies

e Dog walking within 250 feet of the resident's home

e Food delivery/takeout

e Provision of essential emergency and hospital services, and
e Utility emergency repairs.

Non-essential businesses must also comply with the curfew and
close by 10 p.m. daily. This order applies to bars, liquor stores,
lounges, and other entertainment establishments.

Exceptions to this order are: grocery stores, restaurants, medical
service providers, medical supply stores, gas stations, convenience
stores, private offices.

Food Assistance Resources

Feeding South Florida:
feedingsouthflorida.org/covid19/

Florida Food Assistance Program:
myflfamilies.com/covid19/access.shiml

Summer BreakSpot:
summerbreakspot.freshfromflorida.com/

Catholic Charities of the Archdiocese of Miami:
ccadm.org/congregate-meals/

Farm Share:
farmshare.org/food-distributions/

Meals for Seniors: Dial 311

Recursos de asistencia Comidas

Feeding South Florida:
feedingsouthflorida.org/covid19/

Florida Food Assistance Program:
myflfamilies.com/covid19/access.shiml

Summer BreakSpot:
summerbreakspot.freshfromflorida.com/

Catholic Charities of the Archdiocese of Miami:
ccadm.org/congregate-meals/

Farm Share:
farmshare.org/food-distributions/

Comidas para personas mayores: Marca 311
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Screening for Examen de deteccién para el

o COVID-19 % COVID-19

FloridaHealth.gov/COVID-19 « Florida Department of Health FloridaHealth.gov/COVID-19 « Departamento de Salud de Florida
Are you experiencing symptoms? ¢Esta presentando sintomas?
Symptoms may appear in 2-14 days after exposure to the virus. Los sintomas pueden aparecerde 2 a 14 dias despuésde la
exposicion al virus.

Vs P
FEVER COUGH SHORTNESS OF BREATH SERRE == P T DERIRE
Have you returned from international é¢Haregresado de un viaje internacional o

2 travel or a cruise within the last 14 days 2 de un crucero dentro de los altimos 14 dias
and have any of the symptoms above y tiene alguno de los sintomas arriba?

3 Have you been around someone 3 é¢Ha estado alrededor de alguien

' diagnosed with COVID-19? diagnosticado con COVID-19?

If you answered “yes” to any of the above questions, Sirespondié “si” a alguna de las preguntas anteriores,
llame a su proveedor de atencién médica o al departamento
de salud de su condado (county health department, CHD)

escaneando el cédigo para el buscador del CHD local.

O llame al 1-866-779-6121.,

call your health care provider or your county health
department (CHD) by scanning the code for the
local CHD finder. Or call 1-866-779-6121.

Guidance Recomendacién
= Self monitor for fever, cough, or other » Wash hands often with soap and water for = Monltorcese para detectar fiebre, Sl g !.avt’?se las manos a menudo con aguay
: sintomas respiratorios durante 14 dias. jabén durante al menos 20 segundos.
respiratory symptoms for 14 days. at least 20 seconds.
: o . = Evite el contacto con personas que estin = Cubra su boca con un pafuelo de papel o
= Avoid contact with sick people. = Cover mouth and nose with a tissue or enfarrnas. con la manga al toser o estornudar. Deseche
= Delay any additional travel plans until no SIW\TE wht‘en Eetelie clshzezny o = Demore todo plan de viaje adicional hasta que el pafiuelo de papel en la basura.
longer sick. the tissue in the trash. ya no esté enfermo.

OHlicina de Comun



Help stop the spread of COVID-19.

COVID-19
i DO NOT GENERAL PREVENTION [Zi

Gather in groups
unless social
distancing of at
least é feet is
possible,

MAS SEGURO EN CASA @

Ayuda a detener la propagacién de COVID-19.

Solo salga
de casa a:

NO SE

rena en grupos
a menos que
seq posible el
distanciamiento
social de al
menos é pies.

Florida Department of Health « FloridaHealthgov « tingurl.com/Fledeprevention

Protect yourself from all infectious diseases by using these precautio ns.

7N
i

Srla:.r I'IDI'I'IE whzn
you are sick

O

Wash hands often with
soap and water -
20 seconds or longer

Cover your mouth with

a tissue or sleeve when
coughing or sneezing

X

Avoid contact with
people who are sick

Dry hands with a clean
towel or air dry your hands

—
Clean and disinfect “high
touch” surfaces often

Clean all “high-teuch” surfaces every day.

Get adeq uate 5lezp and
eat well-balanced meals

X

A

Awvoid touching your eyes,
nose, or mouth with
unwashed hands or after
touching surfaces

Call before visiting
your doctor

Hig_h tauch surfaces include counters, r.al:|et.e-|::, doorknobs, bathream fixtures, toilets, Phaﬂes. hrbnards. tables, and bedside tables.

Alae, chean any surfaces that may have blood, stool, or bedy Huids on them. Use a household dleaning spray or wipe accarding to the label

instructions. Labels contain instructions for safe and effective use of the deaning product induding precautions you should take when

apprhying the product, such as wearing gloves and making sure you have good ventilation during use of the product
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VID COVID-19
+19| STOP THE SPREAD OF GERMS PROTECTION, PLANNING & CARE

HEALTH
Help prevent the spread of respiratory diseases like COVID-19. FOR OLDER ADULTS o Sade oy

Avoid close contact with people who are sick. ::::’ﬁ::::ﬂ}:;?me withatissue, Florida Department of Health « FloridaHealth.gov

in the trash. Bccording to the Centers for Discase Control and Prevention, older adults may have a

greater chanee for seriousillness from COVID-19—cspecially people with weak immune

systems or underlying chronic medical canditions like heart, lung, diabetes or kidney P

disease.

~ Ermplmnl.indudci fever. mughing. and shortress oFbrﬂm.llpudlwehp:mplnmh

stay home and zall your health care provdar, You may be able to recouer at home, a

*You need emergency helpif sympioms become move severe, there is chronic chest pain, =n== s
breathirg is difficult or youwr lips turn bluish. L I I

Protection Planning

Wash your hands often with soap and water for at least 20 Get a flu shot if you sre shawing na symptormn of illnes.

ml.“ 'mmmﬁ seconds, Wash after lahrwiug Y GdE, r.w;hngbl smeeing, "F“ J Jdoni "E“I'-' scal ont like

. i f
tﬂld'ld m'ld ﬂ.llfim Wash after spendlngll.rne in a public place. Wath be m!.'md abter chialysis, wound care, etc., talk 1o your health care provides
touching peaple you're caring for. W soap and water aren't available,

about special arranpements.
use a hand sanitizer that contains st least 50% aleahal Fe "3

Create a contact list of family, friends. neighbaors.
bealth care prnvidcp'g. COMPTAITY ASistano progranss t

Cover your coughs and sneenes, Use a tissue or your sleeve
when coughing.
Practice Social Distancing
® Avaid crowds and large gathesings, especially in venues with
pear vantilatian,
® Dant thake hands witly people.
Avoid touching your eyes, nose, and mouth. ® Keep at least & foet botween you and other people.
L] 5!.1:" ey from pmph:-whc-mayls-c sick. Have & two-three week "“I'P'f.' the Hluwinr
- 8 Try shopping during off-hours—later snweeknights or eailier on = Mon-perishable food
weekends—when crowds at stores are lower. e dical and health care sup plies
= Avaid boli-f!'-hg' high-hurh' surfaces: elevator buttons, door ® Praseriptions: makn sune they an up-to-date
handles, handrails, =t
8 Firved st if Famvily or friends have been sick i the past bwo weeks @
BEFORE they visit. If they have been sick. reschadule at least two

weeks eut,

and drivers. Make e phone numbsers are up-to-date.

Stay in touch with the prople on your list andlet
them know pou may reed them for help i you
becorme sick

Caregivers, helpp t the sp | af COVID-19. The Flasida Departement of Elder Affairsis
If the person you're caring for lives in a Facility: halding multiple weekly calls with the Area
® Know the facility’s cutbreak protocol. Agences on Agng and the Aging Network
“,.’h,“'hmmm mp ® Ak daily about the health of the other residents. lead and local service providers. The
and water for at least 20 seconds. = Monitor visitors. Ask |I".h=fv: I'.-u::n ill e the past I:.\u:.m.“h.u' Camprchenine .mw_'.um-m M?M‘N
d they currently have a fever. A "yes” answer means the visit needs to ) I..mgn'l'erm Care Services rspfovldug
hc‘pﬁ"-rpﬂﬁr‘.‘l for at least two weeks, evakuations, 24-howr rotices of
appaintments and rermate medieal Bles lar
imclividuial € i homas, nurulgfuilit'nczn.d
assistecHliving facities.

If rw'm:arin‘ for someone at home, you'll veed to prepare 3 separate
bedreom and bathsocen for them, Learn more about this type of at-heme care:

For more information: m.cd(.gwffﬂvﬂ]w CDC gowfeoranavirus 2019-ncowhop/guidance-prevent-spread.hinsl
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